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Eliza Jones concentrates her practice on litigation matters for financial services clients.

Eliza is a member of the Financial Services Litigation and Compliance Group and has represented clients in a
wide range of complex commercial and business litigation matters in state and federal courts across the
country, Financial Industry Regulatory Authority (FINRA) arbitrations, and arbitrations through the American
Arbitration Association (AAA).

Specifically, Eliza has represented financial institutions and businesses with complex commercial disputes and
defended them in consumer-related litigations and class actions alleging violations of the Telephone Consumer
Protection Act (TCPA), Magnuson-Moss Warranty Act (MMWA), and various state consumer protection and
deceptive business practices statutes. She also has experience with complex tax credit issues, corporate entity
disputes, trademark and intellectual property issues, securities claims, and business separations.

In addition to her financial services practice, Eliza represents clients across a broad range of industries,
including construction and real estate. Her work often includes commercial construction disputes involving
breach of contract, retainage issues, and lien claims, as well as the enforcement of creditors' rights.

Eliza has extensive experience in prosecuting and defending temporary restraining orders, injunctions, and
other equitable relief matters. She also has a background in complex asset divorces.

¥ Professional Honors & Activities

e Listed in Best Lawyers: Ones to Watch® in America for Litigation - Banking and Finance, Family Law,
and Family Law: Arbitration and Mediation (2026)

e Selected to Mid-South Rising Stars (2023 — 2025)

o Member — Memphis Bar Association's 2025 Leadership Forum

e Board Member — Association of Women Attorneys, Memphis Chapter (2024 — 2026)

e Associate Member — Leo Bearman, Sr. American Inn of Court

o Recipient — Leo Bearman, Sr. American Inn of Court Outstanding Associate Award (2023 — 2024)

e Board of Directors — Pillars of Excellence Annual Banquet

o Coach and Adjunct Professor — Duberstein Moot Court Team, University of Memphis School of Law
(2023 — present)

e Recipient — National Academy of Family Law Attorneys Top 10 Under 40 Attorney Award (2024,
2025)

e Board Member — Memphis Bar Association, Young Lawyers Division (2021 — 2022, 2022 — 2023)

e Director — Shelby County High School Mock Trial Competition (2021 — 2023)

= Publications
¢ "Nail in the Coffin: The Mandatory Arbitration Epidemic on Employee Rights," 50 University of
Memphis Law Review 799 (2020)
Tl Education

e University of Memphis Cecil C. Humphreys School of Law, J.D., 2020, with honors
e Florida State University, B.A. and B.S., 2017, cum laude
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= Admissions
e Tennessee
e U.S. District Court and Bankruptcy Court for the Western District of Tennessee
e U.S. District Court for the Eastern and Western Districts of Arkansas
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